IloluTHKA KOHPHUTEHIHAIbHOCTH

Hactosimass IlomuTuKa KOHOUOEHIIMANIbHOCTH IIePCOHANILHEIX HaHHHX (mamee - IlonuTuKa
KOHd)I/I)IeHHI/IaHBHOCTI/I) ;[[eIL/'ICTByeT B OTHOIIEeHNHU BCeX IIepCOHaJIbHBIX OAaHHBIX, KOTOpEIE
ApMuHHUCTpalUugd caldTa MOXeT MONy4YuTh o0 Ilonb3oBaTesle BO BpeMs WUCIONb30BaHUS calTa
https://novosibirsk.otoplenie.city/. OcraBnsasa CBOH IIepcoHalbHEIE OaHHBIE Ha caunTe
https://novosibirsk.otoplenie.city/, Bl cornammaerecht ¢ gaHHOU [ToNUTUKON KOHPUAEHIUATbHOCTH.

1. OnpeneneHus

1.1. Agmunuctpanusa cauta - WUII KutaeB EBrenusn Bmagumuposud, MHH: 263209694470, OI'PHUII
320265100014050.

1.2. KoHumeHIManbHOCThL IEPCOHANLHEIX [JAHHHIX - o00sg3aTenbHOEe [OAI  COONIOOEHHUS
AJ:[MPIHPICTpaLII/IefI caiTa WU HHBIM MMONIYYUBIMIKUM [MHOOCTYII K II€PCOHAJIBHBIM HOAHHBIM JIMIIOM
TpeOoBaHNe He MONMYCKATh WX pacIpocTpaHeHHus 6e3 cornacusi cy0ObeKTa MePCOHANbHHX MaHHBIX WU
HaJIM4Y¥sg MHOTO 3aKOHHOTO OCHOBAHHUM.

1.3. O6paboTKa mepcoHaNbHEIX OAaHHHIX - JI0060e felcTBUe (Oomepanusi) UM COBOKYIHOCTh HEHCTBUM
(omepanuii), coBepiaeMbx AMIMUHUCTPalue# caiiTa C UCIOIb30BAaHUEM CPENCTB aBTOMaTHU3allUU UIHU
06e3 HCIONb30BAaHUSA TaKUX CPEOCTB C IepCOHalNbHBIMM [aHHBIMH, BKI4Yas cOOp, 3alucs,
CUCTeMaTH3alUl0, HaKOIJIeHue, XpaHeHue, yTouHeHue (0OHOBIeHHe, H3MeHEHHE), U3BJIeYEHUE,
KCIIONIb30BaHUE, TIepegauyy (pacmpocTpaHeHHWe, IpefoCcTaBleHHWe, M[OCTym), o6e3nuyuBaHUE,
O0710KMpPOBaHUWE, yOalleHHEe, YHUUYTOXKEHHEe MePCOHANbHBIX MAaHHHEX, W Iepemadyy TPEeTbUM JIUIlaM B
COOTBETCTBUU C AOTOBOPHEIMU OTHOWIEHUAMU C ADMUHUCTpAIUEU cauTa.

1.4. TlepcoHanbHBIe HOaHHBE - J00asgs uHHbOpMaANuWs, OTHOCSAMAsACA K MPSAMO UM KOCBEHHO
OIpeneeHHOMY WU ONpenesieMoMy GuU3ndeCcKOMy nuly (CyObeKTy MepCOHaNIbHBIX JaHHBIX).

1.5. TlomuTuka KOHQUOEHIMAJTbHOCTA - HACTOSIIMKA [JOKYMEHT CO BCEMHU H3MEHEHUSIMU U
IONOJHEHUSAMH, pacmnoaoXeHHBIH B ceTu HHTEpHET 1o ampecy
https://novosibirsk.otoplenie.city/pd.pdf.

1.6. ITons30BaTens - meecmnocoOHOe (bPI3I/I‘-IeCKOG nuio, pmocturinee 18 rmer, HCIIONIb3YyKOIIEee CauT B
CcoOCTBEHHEIX NHTepecCaX, UJIM BRICTYIIAKINEee OT UMEHHU IPENCTAaBIAE€MOI0 OPUOIUYECKOT 0 JIXIIA.

1.7. Caur — HHTEpPHET-pecypc, pa3MelleHHB I B ceTHn HWuTepHeT o agpecy:
https://novosibirsk.otoplenie.city/.

1.8. ®aunwel cookies — 3To ¢parmMeHT maHHBIX, OTIpaBJeHHbe BeO-CepBEPOM, KOTOpPHIE XPaHATCS B
Gbaiine Ha KOMIbIOTEpPE MOJb30BaTeNs, O/ ero JalbHellled uaeHTUuPukanuu Ha Cante. I[lepecrinka
cookie mpoucxomuT mpu moMoIinu 6pay3epa aAuOO0 OTIPABASETCS WHBIM KIIMEHTOM.

1.9. IP-agpec — yHUKaJIbHEM CETEBOX afpec y3ja B KOMIbIOTEPHOU CETH, IOCTPOEHHON MO MPOTOKONY
IP.

1.10. Ycnyru - ycnyru AIMUHHCTpaluu caiiTa, HHGOpMalugd 0 KOTOPHIX NpefcTaBieHa Ha CanTe.



2. O0mIue NMOJI0OXKEeHusda

2.1. Hacrosimas [TonuTtuka KoHQUOEHIIMATbHOCTA NPUMEHSIETCS TOJIBKO K MHGDOpPMALUU, MONydYaeMon
B XOfle MCIIONIb30BaHuA caliTa https://novosibirsk.otoplenie.city/.

2.2. ADMUHuCTpaIUsd calTa He IPOBepsAeT JOCTOBEPHOCTDh MEPCOHANbHEIX HaHHHBX, IPEA0CTAaBIIEMEBIX
ITonp30BaTeneM.

2.3. Hcmnonb3oBanue Ilonnb3oBaTenem CaiiTa O3HadYaeT corjacue ¢ Hacrtogimied IlonuTukoun
KOH(l)I/IJIeHI_II/IaJ'IBHOCTI/I u YCIOBHAMHU 06p8.60TKI/I IMepCOHaJIbBHBIX HOaHHBIX I[Tonv3oBatenssi. Ecnu
[Tonp30BaTeNNh HE COTIACEH C YCIOBUSAMHU [IONMUTHKM KOHGUOEHIIMATLHOCTH, OH 00s3aH NMPEKpPaTUTh
ucnonb3oBanue CalTa.

2.4. Tlpurumasa panHylo IlonuTuky KoHObupeHnuanbHOCTH, [lonbp3oBaTend TeM CcaMBIM [aeT CBOe
coriacue AQMUHHCTpanuu cailita Ha 00paboTKy cBoux IlepcoHanbHBIX OaHHBIX, YKa3aHHBIX B II.
3.2.-3.7. pauHo# I[lonmuTUKM KOHGUOEHIIMAIBHOCTH, B TOM 4uYuciae cOOp, 3amuch, HAKOIJIEHHe,
XpaHeHUe, YyTouyHeHue (0OHOBIeHHe, U3MeHeHHUe), U3BJIeYeHHe, HCIOJIb30BaHUE, Iepefgavy
(pacmpocTpaHeHue, IIpefoCTaBleHHe, [HOCTyI), oOe3nuuyuBaHue, OJOKUpOBaHUE, VyOajleHUe,
YHUYTOXEHNUE IepCOHAJbHBIX [OAaHHBIX B IeNfAX, yKa3aHHHX B I. 4.1. TakxXe NOpUHUMas LaHHYIO
[TonuTuky KOoHQuUOeHOuanbHOCTH, [lonb30BaTenb TEM CaMBIM [aeT CBOe cOrjlacue AOMHHHUCTPaIuH
caliTa Ha Iepefady TPeTbUM JIMI[aM COTJIACHO JOTOBOPHHIM OTHOIIEHUAM cilenylomue GyHKOuUU: c6op,
3anuch, HAKONIJIeHNe, XpaHeHUe, yTouHeHUe (0OHOBJIEHUe, U3MeHeHNe), U3BleYeHNe, UCII0Ib30BaHUe,
nmepenauy (pacupocTpaHeHue, IpefoCcTaBlieHne, J0oCTyn), ob6e3nuuuBanue, 6I0KMpOBaHUe, yHOaJleHHE,
YHUYTOXEHNE IIePCOHANILHEIX NaHHBIX.

3. [IpeameT IoMUTHKH KOHGHIEHIIHATbHOCTH

3.1. Hacrosimasi [lonuTuka KOHQPUOEHUMATbHOCTH YyCTaHaBIMBaeT 00S3aHHOCTH AOMUHUCTPAIUU
calita mo o6paboTKe MepPCOHANbHEIX MaHHHEX [lolb30BaTesiel, UX oxpaHe, B TOM 4Kcle obeclnedyeHunIo
pexuMa 3allUTH KOHQUOEHIIMAJbHOCTH IEePCOHAJbHBIX MHAaHHBIX, KOTOpEle Il0oNb30BaTENb
IpefocTaBnsieT AIMUHUCTPaLUU CaliTa B CIEAYIOIIUX CIydasx:

e TIpU 3al0JIHEHUU 3afBKU Ha OKalaHue Ycayr Ha Caure;

IIPY 3amoTHeHUH GOpMbl 0OPATHOU CBSI3W;

npu oOpamenuu B Cnyxk0y KOHTPOJIS KadyeCTBa ADMUHUCTPAIUM CalTa;
e IIPU OCTaBJIeHUU OT3kIBa 00 Ycnyrax AIMUHUCTpPALUU CalTa.

3.2. Agpmunuctpanusa Caiita cobupaeT nBa Bupga uHpopmalnuu o [lonb3oBaresne:

e nHGoOpMaIuio, KoTopyi [lonb3oBaTenb CO3HATENbHO MpenocTaBunl AgMmuHucTtpanuu Caiita B
mpollecce HCIonab30BaHusA CauTa;

e TEXHMYECKYI0 UHPOpMaI[UI0, aBTOMaTUYECKHU coOMpaeMyi nporpaMMHEIM oOecrneyenueMm CamTa
BO BpeMs ero mocelneHus [1onb30BaTeneM.

3.3. [lepcoHanbHble JaHHBIE MPEeOOCTAaBAAIOTCA [lonb30BaTeNEeM NMPHU 3all0THEHUHU 3asdgBKU Ha OKa3aHUe
Ycnyr Ha CaliTe ¥ BKJIIOYAIOT B ce0s CleNyIollie CBEeIeHHU:

e haMunus, UMI, OTYECTBO;
e anpec 3JIeKTPOHHOU IOYTHI;
® TOPOM;

e TenedoH.



3.4. TlepcoHanbHbEe NaHHBIE NMPeAoOCTaBAglTCsA [lonb30BaTesieM NpU 3amolHeHUU GopMbl 0OpaTHOMU
CBSI3Y U BKJIIOYAIOT B ce0s clenyloliue CBeIeHU:

e TenedoH.

3.5. [lepcoHanbpHbE HAaHHBIE NMPENOCTaBNAOTCS [lons30BaTeneM npu obpameHuu B CinyxOy KOHTPOIS
KayecTBa AIMUHUCTPALMU CalTa U BKJIOYAKOT B ce0s clenylolne CBeNEeHU:

e hamMunus, UMs, OTYECTBO;
e TenedoH.

3.6. [lepcoHanbHEIE HaHHBE MPeROCTaBisgl0TCS [lonb30BaTeseM IIPU OCTAaBIEHUHM OT3HBa 006 Ycmyrax
ApMUHUCTpPAUMU calTa U BKJIIOYAIOT B ce0s cledylolne CBeNEeHUS:

° UMS;
e TOPO.

3.7. Texunvyeckas uHGOpPMAIHUs, aBTOMAaTHYECKU coOupaeMasi mporpaMMHHM obecnedyeHueM CaiTa BO
BpeMs ero nocemeHus Ilonb3oBaTeneM, BKIHYAeET:

¢ IP ampec;

e nadopmanu u3 cookies;

e nHGOpPMaIuio o 6pay3epe;

e nHdopmanui 06 ycTpoucTBe (TUN: MOOUNIBHOE UNHU NK, Pa3pelleHrue 9KpaHa, OMepanuoHHas
cucTema);

® MECTOIOJIOKEHUE;

e BpeMs [OCTYIIA.

3.8. Ha Caute peanu3oBaHa TexHONOTud wugeHTudukauuu Ilonp3oBaTeneil, OCHOBaHHasd Ha
ucnoib3oBaHuu (aunos cookies. Ha ycrtpoiicTBe, ucnons3dyemoM Ilonb3oBaTeneM pang HOCTyla Ha
Caut, moryTt OvITH 3anucaHbl (ainel cookies, KoToprle B fajbHeluieM OyOyT HCIOJb30BAHBI MJIA
aBTOMATHMYECKOM aBTOpuU3anuu, A cOopa CTAaTUCTHUYECKUX OaHHBIX, B YACTHOCTH O IIOCEIlaeMOCTHU
CadiTa. AgDMUHUCTpaAIusl caliTa MCIONb3yeT CepBUCH Beb-aHanuTuku Google Analytics u Anpekc
MeTpuka pns cb6Gopa ¢ainoB cookies u amanusa wucnonb3oBaHusi Calita. HHbopmanus o6
ucrmonb3oBaHuM Ilonb3oBaTeneMm CaiiTa, coOpaHHas mnpu mnoMmomu QainoB cookies, Oymer
mepefaBaThCsg B COOTBETCTBUU C YCJIOBUSIMU MUCIIOJb30BAHUSA YKa3aHHHIX CEPBUCOB KOMIIAHUAM
Anpexc u Google u MoxXeT XpaHUTHCSA Ha ux cepBepax. Ycmone3ysa Caurt, [lonbp3oBaTens NPpUHUMAET
HacTosAmylo [lonmuTUKYy KOHQUAEHUMANbHOCTH ¥ LaeT CBOe corjacue AOMUHUCTpalUu calTa Ha
HCIoIb30BaHUE (akmoB cookies, a Takxke 00pab0TKYy yKa3aHHBIX (aiI0OB C UCIIOJIb30BAHUEM CEPBUCOB
Google Analytics n fAnmekc Metpuka. Ilonbp30oBaTenb TaKxXKe [aeT CBOe COrjJacue Ha TO, YTO
TeXHUYeCKUe [aHHbe, yKa3aHHBe B I. 3.7, cobupaeMble c CaliTa, MOTYT NepefaBaTbCAg IO CETH
HMHTepHET Yepe3 HalMOHAIbHEE TPAHUIIH.

3.9. Ecnu Ilonb3oBaTens He Xxo04eT, uTOoOH ApMuUHHCTpauus calita cobupajia TEXHUYECKYIO
vHGOpPMAIMI0 0 HeM C wucmoib3oBaHmeM (annoB cookies, To Ilonmb3oBaTenbk 0053aH IPEKPATUTH
nmonb3oBaThcd CalTOM UM 3alIpeTUTh coxpaHeHHe ¢GainoB cookies Ha CBOeM YCTPOHUCTBE,
HCIIONIb3yeMOM s mocTyma K CalTy, COOTBETCTBYHOUIMM 00pa3oM HACTPOWB CBOM Gpay3ep. B aTom
clly4ae HEKOTOophle cepBuchi u ¢GyHKnuu CaliTa MOryT mepecTtaTth paboTtaTth wunu paborTaTh
HEKOPPEKTHO.

3.10. IlepcoHanbHEIE OaHHbIE COXPaHAIOTCS AQMUHUCTpalued caliTa B KOHGOUOEHIMAILHOCTH 3a
UCKJIIOUYeHUeM ciydaeB, Korga Ilonb3oBaTenb HOOPOBOJIBHO pa3MecTHNl HUHPOpPMaUuUio Ang 06uIero



OOCTyIla B KOMMEHTApPUuAX, OT3bIBAaX Ha Caiire.

3.11. AI[MI/IHI/ICTpaI.U/IH cauTa TapaHTHUPYET, YTO HHUKOI'ODa He IIPeOOoCTaBJIA€T II€PCOHAJIbHBEIE ONAaHHEIE
TPEThUM JINIIaM, 3d UCKIIYEeHNEM CJIydaeB, KOormga:

e 3T0 psMo TpPebyeT 3aKOHOMATENLCTBO (HAaIpUMep, 10 MUCHMEHHOMY 3aIllpoCcy CYyAa,
IPaBOOXPAHUTENbHHIX OPTaHOB);

e IPOUCXOOUT C corjacus Ilonb3oBaTens;

e 370 TpebyeTcs B paMKaxX 3aKIIYEHUS M UCIONHEHUs ¢ [lonb3oBaTeneM pa3UuYHBIX JOTOBOPOB;

e 370 TpebyeTcs Oy OKa3aHWsA NOOOepPXKKU o0cnyxuBaHus [lonb3oBaTeneidl UMM OIS MOMOIIHU B
3amuTe U 6€30IIaCHOCTH CUCTEM M yCNYyTr ADMUHUCTPAIUU CauTa;

e IPY HAJIWYUU WHHIX TIPABOBBIX OCHOBAHUM B COOTBETCTBUHU C MPUMEHUMEIM 3aKOHOMATETHCTBOM.

4. Ilenu cO0opa MepCcoHaIbHBIX MaHHBIX [Io1b30BaTe /s

4.1. ADMUHHUCTpallusa calTa HUCIONb3yeT [lepcoHanbHbEle HAHHLIE MONIb30BATENIEeH B CIEAYVIOMUX Heax:

st 00paTHOW CBA3M;

e NIJIS1 IPOBEIEHUS MAaPKETUHTOBLIX MCCIeOBAHUIM;
o npepocrtaBiaeHus Ilonb3oBaTensaM YCIyr;

e s onmeHKHU pabotrer CaiiTta.

5. Mepbl 3allIUTHI IEPCOHAJILHOH HHPOPMAIIHH

5.1. AgMuHUuCTpauUus caWTa OCYIIECTBASET 3allUTy IepcoHanbHOU uHPopMmauuu Ilonb3oBaTens,
IpUMeHss O0IenPUHSATEHE MeTONb 6e30MacHOCTH [/ o0ecliedyeHUs 3alIUTEH HHOOPMAIIMK OT MOTEPH,
HeIIpaBOMEPHOTO Unn CIIy4a’HOT O OOCTyIa, HCKaXeHus u HEeCAHKIHMOHNPOBAHHOTO
pacnpoCTpaHEeHHUsI, YHUYTOXKEHUS, U3MEeHEeHUs, 6TOKMPOBaHUS, KOMUPOBAHMUS, a TakKxke JII0ObIX OPYTUX
HeIpaBOMEPHHLIX [OEWCTBUKW C MEPCOHANbHBIMU AaHHBIMU TPETHUX JNHUI[. be30macHOCTh peanu3yeTcs
IPOrpaMMHEIMHU CPEeNICTBAMU CETEBOM 3aIUTH, cobnomerneM [TonuTUKY KOHOUIEHINATBHOCTH.

6. Cpoku 00pabOTKH mMepCcoOHa/JILHBIX TaHHBIX

6.1. TlpemoctaBneHHBle Ilonmb30BaTeneM IMepcOHaJbHEe oOpaOaTeiBaloTcsa OeccpouHo, 7nuO0O [0
MOMeHTa, Korpa ITonb30BaTenb He OT30BET CBOE CoTjiacue Ha 00pabOTKy IepCOHAIbHEIX HAaHHBIX KO0
o0 MOMEHTAa IpeKpalleHusa gesdTenbHocTu Caiira.

7. IIpaBa 1 00A3aHHOCTH

7.1. Tlonw3oBaTens BmpaBe TpebGoBaTh OT AOMHHUCTpPAIMM calTa yTOUYHEHUS ero I[lepcoHANbHBIX
OAHHBIX, HUX 6J'IOKI/IpOBaHI/I${ WX YHHUYTOXKEHUuA B ClIydae, €CJIIn HepCOHaHBHBIe OaHHbBIEe ABIIAITCA
HEMOJHBIMH, YCTAPEeBIIUMHU, HETOYHEIMH, HE3aKOHHO MONYYeHHEIMHU UJIU He SBISIOTCS HEOOXOTUMBIMHU
O7s1 3asiBIIEHHOM Ienu o6paboTKu, OJs 9TOro Heo6XOOUMO HaNKcaTh MUChMO Ha afgpec 3JIeKTPOHHOU
nouTh info@otoplenie.city.

7.2. ADMUHHCTpaIus caiTa ocyulecTBiIsieT OnoKupoBaHue [lepcoHanMbHBEIX OaHHEIX 0 Ilonk3oBaTene ¢
MOMeHTa oOpalleHuss uIu 3amnpoca Ilonb3oBaTens WIKX €ro0 3aKOHHOTO IIpefcTaBUTens nubo
YIOJTHOMOYEHHOTO OpraHa IO 3alluTe IpaB CyObeKTOB IE€PCOHANIbHEIX JAHHEIX Ha IEepUOJ IPOBEPKY, B
Clly4yae BHIIBIIEHUS HEeJOCTOBEDPHEIX [I€PCOHANBHEIX NAaHHEIX UJIU HEIPABOMEDPHEIX NEVCTBUN.

7.3. Ilonmp3oBaTenb [faeT corjacue Ha TO, 4YTO AOMHUHHUCTpanus calTa OymeT HampaBiiATh Ha

4



yKa3aHHHBU KM afpec 3JeKTPOHHOW MHmOoYTH HOoBOCTHM CaiiTa, MHPOpPMAIXI0 O CHELNpPEenIoXeHHUsX,
peknaMy, OPyTyIo Mojae3Hyi0 nHGopManunio oT AIMUHUCTPALNU caiiTa UK MapTHEPOB ATMUHUCTPaLuU
caiita. Ilonp3oBaTenb B m060e BpeMsI MOXKET OTKA3aThCS OT IONy4YeHHS MHCeM AIMUHUCTPALUU
caiiTa, KIMKHYB Ha CCHIJIKY OJIS OTIHMCKHU, KOTOpas NPUCYTCTBYEeT B KaX[OM II0JIydaeMOM IIKACbMe, UJIU
IyTeM OTIPaBKU yBeJOMJIEHUS B CBOOOgHOU (opMe Ha 3JIeKTPOHHHIM appec info@otoplenie.city. C
I[eNTbI0 OTIpPaBKM COOOIIEHUM IO 3JEKTPOHHOMW MmouTe AJMUHHCTpALUs calWTa MOXKET IepefaBaTh
CIellMaliu3WPOBAHHEIM CePBUCaAM TaKHe IepCOHalbHHEE HOaHHBIE KaK UMS UM afpec 3IeKTPOHHOU
MOYTHI.

8. 3aKa0uUnuTeJIbHbBIC MOJTOXKEeHHS

8.1. CaMT MOXeT comepXkaTh CCHIIKM Ha Opyrue BeO-pecypchl. ADIMUHHCTpALUS caiTa He HECeT
OTBETCTBEHHOCTH 3a COOep:KaHUe, KaueCTBO U IOJTUTUKY 0e30IaCHOCTU 3THUX BeO-pecypcos.

8.2. ApMuHHCTpauus caliTa MMeeT IIpaBO BHECTH 00ble U3MEHEHUS U OOMONHeHus B [loNuUTUKy
KOHGUOEHUIMANTbHOCTH B NI000 MOMEHT II0 CBOEMY YCMOTPEHUIO.

8.3. M3MmeHeHUs ¥ [OMOJHEHUS BCTYMAIOT B CHUIy C MOMeHTa pa3MelleHus Ha Calite I[lonuTukru
KOHQUOEeHUMaNbHOCTH C WU3MEHEHUSIMH ¥ [OONOJHEHUsSMHU. I[lonb30BaTend MOTYT OTCJIEXHUBATh
u3MeHeHUs B [lonuTHKe KOHGUAEHIIMATPHOCTH CAMOCTOSTEIBHO.



